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Investigation into the Clinical Value of Combined Scar Repair Plastic Surgery with Personalized Psychological Nursing in Improving the

Healthcare Experience of Patients Seeking Aesthetic Treatment
Liu Mengyi
( The First Affiliated Hospital of Xi 'an Jiaotong University, Shaanxi Province 710061 )

[Abstract] Objective: To investigate the clinical application value of combining scar repair plastic surgery with personalized psychological
nursing intervention for improving the healthcare experience, psychological state, and postoperative recovery outcomes of
patients seeking aesthetic treatment; to analyze the feasibility of implementing this combined intervention model clinically; and
to provide a clinical reference basis for optimizing the nursing care system in the field of cosmetic scar repair. Methods: A total
of 120 patients seeking scar repair plastic surgery admitted to the Department of Plastic Surgery at a certain hospital between
January 2024 and January 2025 were selected as study subjects. Using a random number table method, all patients were evenly
divided into a control group and an observation group, with 60 patients in each group. Patients in the control group received
only conventional scar repair plastic surgery treatment and basic perioperative nursing care, which included routine preoperative
examinations, intraoperative surgical assistance, postoperative wound cleansing, dressing change guidance, and basic health
education. In the observation group, in addition to the conventional treatment and nursing care provided in the control group,
personalized psychological nursing intervention was implemented; specifically, a customized psychological nursing plan was
developed based on the patient's scar location, scar severity, age, personality traits, level of psychological anxiety and
depression, and individual aesthetic preferences, spanning the entire medical treatment cycle— from preoperative to
intraoperative to postoperative stages. This continuous intervention was maintained until the completion of the follow-up
examination 3 months postoperatively. The psychological state scores, healthcare experience scores, incidence of postoperative
complications, and nursing satisfaction levels were compared between the two groups before and after the intervention. Results:
Before the intervention, there were no significant differences in the anxiety scores, depression scores, or other healthcare
experience-related scores between the two groups, and no statistically significant differences were observed. Following the
intervention, both groups of patients seeking cosmetic procedures demonstrated significant improvement in their negative
psychological emotions; specifically, the anxiety and depression scores in the observation group were significantly lower than
those in the control group, with statistically significant differences observed between the two groups. In terms of patient

experience dimensions—including medical comfort, treatment satisfaction, service experience, and postoperative recovery
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confidence—the observation group scored significantly higher than the control group. Additionally, the incidence rates of

complications such as postoperative wound infection, scar hyperplasia, and local redness, swelling, or pain in the observation

group were markedly lower than those in the control group; furthermore, the overall nursing satisfaction rate in the observation

group was significantly superior to that in the control group, with statistically significant differences observed across all

intergroup comparisons. Conclusion: In clinical cosmetic surgery and plastic surgery practice, adopting an intervention model

that combines surgical treatment with personalized psychological care can effectively improve the perioperative negative

psychological state of patients, alleviate adverse emotional responses such as anxiety and low self-esteem arising from aesthetic

concerns, significantly enhance the overall medical experience throughout the treatment process, and reduce the risk of

postoperative complications.

[Key words] Scar repair and plastic surgery; personalized psychological care; healthcare experience; psychological state; plastic surgery nursing
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