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An Analysis of an Integrated Management Approach for Corporate Public Relations and Online Public Opinion

Jiang Xinxin
Hubei China Tobacco Cigarette Materials Factory, Office, No.123 Huanhu Middle Road, Dongxihu District,
Wauhan City, Hubei Province 430040

[ Abstract ] In the omnimedia era—where "everyone is a media outlet" —online public opinion risks have become a crucial variable

in corporate governance. The Third Plenary Session of the 20th Central Committee of the Communist Party of China
explicitly called for "promoting the integrated management of news publicity and online public opinion"; this directive
holds profound practical significance at the corporate level as well. This paper systematically explores how enterprises
can establish an integrated management system for news publicity and online public opinion across four dimensions—
systemic restructuring, proactive sentiment management, cross-domain coordination, and integrated symbiosis—thereby
facilitating a transition from "passive response" to "proactive governance." The study argues that enterprises should
integrate public opinion management into their entire production and operational chain, transforming their publicity and
public opinion management approaches from being "two separate entities" into "two sides of the same coin," and
thereby fortify their reputation defense through institutionalized, intelligent, and organization-wide implementation

strategies.

[ Key words ] News publicity; Online public opinion; Integrated management; Corporate governance; Risk prevention and control
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